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ObLwecTBo

BECTHUK TTOTPEBUTENA

byab 330pPOB!

YTO HY)KHO 3HATH ITOTPEOUTEJIIO IIPK IIOJIYUEHNH YCIIYT B (DUTHEC-KIIYOax

Kesaromux BecTH 37I0POBHIii 06pa3
JKU3HU B IIocjIejHee BpeMs CTAaHOBUT-
cs Bece 6oible. OHY aKTHUBHO ITOCELAI0T
TpeHasKepHBIe 3aJIbl M hUTHEC-KIIYyGhI.
YTO ABJIAETCA 0COGEHHO BasKHBIM JJIf
NOTPEeOUTEJISA IIPY IOIyUYeHU U hU3KyIIb-
TYPHO-03/I0POBUTEJIbHBIX YCIIYT?

JloroBOpHBIE OTHOIIEHWS MKy UCIIOJ-
HUTeJeM U NoTpebuTesieM 0popMIAIOTCI
JIOrOBOPOM, (hOpMOIi KOTOPOT'0 MOXKET GhITh
a60oHeMEHT, GUJIET, UeK, KiTy6Hasd KapTa. [To
JIOTOBOPY BO3ME3JHOTO OKa3aHUS YCIyT
WCIIOJTHUTEJb 06g3yeTcs II0 3aJlaHUI0 3a-
KasuMKa 0KasaTh YCIYTH, a 3aKa3unK 065-
3yeTcs OILIATUTh 3TU YCIYTU B CPOKU U B
TopsiKe, KOTOPbIe yKa3aHbI B JOTOBOPE.

IMompe6umens umeem npago:

1) ma undopmaiuio. CorjaiacHo HOpMaM,
YCTaHOBJIEHHBIM cTaThaMU 8 1 10 3aKo-
Ha P® «O 3aniuTe IIpaB NOTpebuTeNEl»,
aTarxkeIl. 5.2.9 'OCT P 52024-2003, mpu
OKa3aHUY yCIIyT B QUTHeC-KIIybax MCIIOJI-
HUTeJb 0653aH IIPeIOCTaBUThL IOTPe-
GUTEJISIM MOJHYI0 W MCUYePIbIBAIOIYI0
uH(opMaIuio o PU3KyILTYPHO-03L0P0-
BUTEJIbHOU M CIIOPTUBHOM OpraHu3aIiun
1 06 OKa3bIBaeMBbIX ycJIyraxX, KoTopas B
HaTJISIHOU U NOCTYIIHOM (hopMe J0BO-
JIUTCS 10 CBeJleHNd NOoTpebuTesneil mpu
3aKJIFOUEHNH JJOTOBOPOB: aJIpec U HauMe-
HOBaHVe UCIIOTHUTEJII YCIYT, IepedeHb
U IleHa OKa3bIBaeMbIX yCIIyT, IepeueHb
Heo6X04UMbIX TOKYMEHTOB IJIS TIOJTY-
YeHU YCIYT; YCIOBUS OKa3aHUS YCIT,
Me[IVIWHCKYE IIPOTUBOIIOKA3aHUS [IJI
COOTBETCTBYIOIIVIX BUZIOB YCJIYT; ITPaBUIA
ToBefieHNs B QU3KYIbTyPHO-03/JOPOBU-
TeJbHBIX ¥ CHOPTUBHBIX COOPYKEHUIX,
cobiofieHre IpaBUJ TEXHUKY 6e3omac-
HOCTH, IIPaBUJIa IOBeleHUS Ha TEPPUTO-

UMHIOCCTPAX

HeT BpeMeHu xaaTb,
Korga cpaboTatoT
TaJIMCMaHbI?

NMonyuauTe
HanpaBJieHue

PUY CTIOPTUBHBIX COOPYKeHNUH; IIpaBuia
T10BeleHNd I'PaXKaH BO BHEIITATHIX CU-
TyalusX; MecTa o6Iero NoJib30BaHud U
MYHKThI MEAVIVMHCKOM [TOMOIIY; KBaJIM-
(ukaysg o6CIy KMBAIOIIEro ITIepcoHana;

2) oTKa3a oT ycayr ¢guTHec-KiIy6a. [ToTpe-
6UTeNb BIIPaBe OTKA3aThCs OT UCIIOJIHE-
HUS JoroBopa 06 OKa3aHWY YCIIYT B JIto60e
BPeM¢ [IPY YCJIOBUY OILIATHI UCIIOJHUTE-
J110 haKTUUeCcKy TOHECEHHBIX UM PacXo-
JIOB I10 JaHHOMY IOT0oBOpY (CT. 32 3aKoHa
P®). [Ipu 5TOM OH BIIpaBe PaCCUMUTBI-
BaThb Ha BO3BPAaT JIeHEXKHBIX CPEJICTB 3a
He OKa3aHHble eMy yciyru. Eciu yeimyru
OKa3aHbl, UCIIOJIHUTENb UMeeT IIPaBo Ha
CyMMy, KOTOpasi IOKPBIBAET ero (haKkTu-
YecKye PacxXo/ibl B CBA3U C UCIIOJIHEHUEM
Jorosopa. B ciyuae HeBO3MOXXHOCTU UC-
TI0JIHEeHWd IOTOBOPA [0 BUHe ITOTpeburTe-
Jis (TTPOTIYCK 3aHATUSA) YCIYTH TTOIJIEXKAT
OIlIaTe B ITOJTHOM 06 beMe, UCTIOTHUTEh
uMeeT IIPABO He BO3BPALIATh JeHeXKHbIe
cpencrBa (4. 2 cT. 781 TK Pd);

3) Ha 6e30MacHOCTh YCJIYTU. B cooTBeT-
CTBUM CcO cTaTheli 7 3akoHa P® cmop-
TUBHBIE YCIYTU W YCJIOBUSI 06CIy>K1Ba-
HU4 IoTpebuTeseil B GuTHeC-KIy6ax
JIOJKHBI ObITH 6€30I1aCHBIMY IJI51 )KU3HU,
3[0POBbS U UMYITeCTBA IOTPebUTeNel 1
OKpY>Kalollel cpeJibl;

4) cpokM oOKka3aHus ycJIyru. Ecim noroBop
3aKJII04eH U (pUTHeC-KIyO He OKa3bIBa-
€T YCJIyT'Y, a CDOKM OKa3aHU4 yCIyT He-
W3BECTHBI U He [IPOIMCAaHEI B JOTOBOPE,
IOTPebUTEeNb BIIpaBe 0TKa3aThes OT J0-
roBOpa U IOTPeboBaTh BO3BpAaTa JIeHeX-
HBIX CPEeJCTB. 3a HapyllleHWe CPOKOB
OKa3aHU4 yCJIyI VCIIOJIHUTENb HeceT OT-
BETCTBEHHOCTbH B BI/Ie HEYCTOUKY 3 TIPO-
[IeHTa OT CTOMMOCTH YCJIYT, KOMIIeHCa-
MY YOBITKOB ¥ MOPAJIbHOTO BpeJia.
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Peknama

CnwnLwem 4onrv 3aKoHHO
1 TapaHTMPOBaHHO
yepes cya.

He moxeTe nnatnTb

KPEAUT?

PEKJIAMA

8-960-089-27-79

KoHcynbTauus
6ecnnaTtHo

KYNko CE/IbXO33EMJIIO

B KpacnBbIX MeCTax, OKOJ10 eca,

Ha 6epery peku, o3epa PEIAMA

Ten. 8-917-273-05-25

Typuct, mojryyam
KelI03K Ha KapTy!

BecHa - IpekpacHOe BpeMs J1Jid Iy Te-
IIeCTBHI. B 3TOM rojiy KypopTHBIii ce-
30H B Poccuu oTkpoeTtcd ¢ 1 mad. Y poc-
CHIICKUX TYPHCTOB BHOBbB IIOSIBUJIACH
BO3MO>KHOCTbD JelleBjie OTJOXHYTh Ha
Malickue MpasHUKYN U B HayaJle JieTa -
CTapTOBaJI OUEePEeHOMH 3Tall TYPUCTH-
YyecKoro kemoéska. /1o 15 uioHA MOKHO
IIpUOGPeCTU TYPHI UJIM NIPOKUBAHUE C
KelI63KoM, IIPYU 3TOM OTIIPABUThCS B I10-
e3Ky 10 30 uroH4.

7151 y4aCTHMKOB IPOrPaMMBbl YCIOBHUS
OoCTalwTCd TAaKUMU e, KaK U B IIPeJIbIIY-
1ve JBa Tarma:

v/ IPOJOIKATEIBHOCTD TYPa WU [IPOXKHI-
BaHM4 B TOCTUHMUIIE JOJDKHA COCTABIIATh
He MeHee 2 HOouel;

«/ TypUCTY Ha KapTy BepHeTcs 20 POIeH-
TOB CTOMMOCTH Typa UJIYU IIPOXXUBAHUSI,
B MaKcUMyMe - 20 ThIcSI4 pyGJel;

« OTLIaTUTH ITOE3/IKY HeO6X0MMMO KapToy-
Kottt MUP, a moexaTh MOXKHO 6YZIET B JII0-
601t PETUOH.

Yke 110-JIeTHEMY TeIlIO B KpacHozmap-
CKOM Kpae 1 KpbrIMy, B BeCeHHUII ITepuoy,
aKTyaJIbHbI MapUIPyThI 03J0POBUTEIBLHO-
ro OoTAbIXa - B KaBKka3ckux MuHepabHBIX
Bopax, B Pecriybiuke Anpires, Ha AJTae,
B TtoMeHN, B bamikupum u YIMypTUuu, Ha
BanTuke - B KalmHUHTpaZle ¥ KYPOPTHOM
patione CaHKT-IIeTepOypra.

B mmociegHUX unciax arpesd - Mae cTap-
TyeT peuHas HaBUTAIU4 - KpyUsbl 110 Bosre
B pa3HbIX KOMOMHaNUgIX. B pernonax Cu-
6upu u JlanpHero BocToka hopMuUpyoTCsS
TYPBI [Ji aKTUBHOI'O OTAbIXa Ha [IPUPOJeE,
Ha Jlombae 1 ApXbI3e IPOAOIKAETCI TOPHO-
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Peknama 16+

1234 S6718 98716 S432

MMn-

B nnporpamme
Y4aCTBYIOT OKOJIO

3,5 ThICAYM OTEJIeH

U TYpPOIIepaTopPoB,

a TaK)Ke arperaTopos
ycayr. Kynurtb
TYPUCTHUYECKHE YCIYyTH
MO>KHO Ha caiTe
MHUpIyTelecTBui.pd
¥ Ha calTax MapTHEPOB
MPOrpaMMbI.

JIBDKHBIN Ce30H, a Ha cubupckoM Illeperertie
MO>KHO KaTaThbCd Ha JIbDKAX JI0 Hadaja Mad.

[TporpaMmMa IpepJjiaraeT MUPOKUI BbI-
60p HAIIpaBJIeHUI OJI51 KOPOTKUX ITOe3[0K
Ha BBIXOJIHbBIE BCEW CEMbEN B 10060 peru-
OH CTPaHbL. ITO MOTYT OBITh ITyTEIIECTBYUSI B
MockBy i CaHKT-I1eTepOypr, 9KCKYPCHUOH-
Hble MapuIpyThl B TaTapcTaH, HuskHa1it HoB-
ropoz, BopoHex, 110 ICTOPUYECKUM I'OPO-
Iam 3osiororo Kosblia, pernoHam CeBepHOIo
KaBkaza. BeceHHMII IIepuof, - 9TO 0cobble
TYPUCTUUYECKME BIleUaTIeHNd: HalIpUMeD,
B CepellViHe allpeJid [IBETYT CTelIHbIe THJIb-
naHsl B KajgMbeikuy, a B Mae Ha AjTae - Ma-
panbHUK («cubUpckas cakypa»), KpacoTy
KOTOPOI'0 MOKHO YBUJIETH TOJILKO B Poccun.
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